
Care & Maintenance 
Guide



Keep your furniture looking 
beautiful with proper care 
and maintenance. 

General Care 
& Maintenance 

	— Avoid abrasive cleaning products — 
When in doubt, use a mild soap and water 
solution.

	— Never leave a wet cleaning substance on 
furniture to dry; it can damage the finish. 

	— Test cleaning product on inconspicuous 
area first—especially on solid wood and 
upholstery.

	— Repair chipped powder coat and defaced 
wood surfaces with touch-up paints and 
stains from our factory. 

	— Product should be inspected and 
maintained regularly by tightening 
hardware and inspecting glides for 
damage. Any product with missing glides, 
hardware or other defects should be 
removed from service immediately.

	— Turning seating upside down on the table 
voids the warranty

Stacked Nora Seating.

Rambo Custom D-Shaped Pedestal 
Tables paired with Sherman Seating. 



Solid Wood Table Top  
Installation and Care Guidelines
Our solid wood table tops are designed and 
engineered to meet or exceed industry standards 
for flatness and stability. However, because 
solid wood is a living material, how it is stored, 
transported, and acclimated before and during 
installation plays a critical role in how it performs.

Wood naturally responds to the environment 
around it. Exposure to fluctuating temperatures, 
humidity, or improper storage — even for a short 
period — can cause movement that no amount of 
engineering can fully prevent. Caring for your table 
top before and after installation is just as important 
as how it’s built.

To get the best performance from your table, we 
recommend:
•	 Store the top flat, indoors, in a climate-

controlled space prior to installation
•	 Allow table top it to acclimate in its intended 

environment for at least 48–72 hours before 
use

•	 Keep table top away from heat sources, 
exterior walls, and direct sunlight

•	 During installation, take care to not over-torque 
screws or fasteners, as this can stress and 
crack a solid wood top

•	 Once installed, maintain controlled indoor 
humidity levels year round

When these steps are followed, our table tops 
consistently perform beautifully for years.

Table Edges (Wood, Vinyl, and Urethane)
Wipe surface with a mild soap or liquid dish 
washing detergent and warm water solution. Wipe 
dry with clean, soft cloth.

Tip: These three edges are vastly different in material and 
properties. To ensure minimal damage, opt for mild, soapy water.

Corian Tops
Use soapy water, ammonia-based cleaner (not 
window cleaner), rinse and wipe completely dry. 
Commercially available solid surface cleaners, 
such as Clean EnCounters® will also work well. 
See Corian’s complete solid surface care and 
maintenance documentation.

Upholstery
Not all textiles are created equal — certain 
materials will require different cleaning techniques 
and products. Please refer to the fabric 
manufacturers’ cleaning instructions for more 
information.

Indoor  
Surfaces

Outdoor  
Surfaces

HDPE
Clean surface with a mild soap and warm water 
solution.

Metal
Wipe with mild soap or liquid dish detergent and 
warm water solution. Disinfect surface with non-
abrasive household cleaner like Formula 409®, 
Fantastik®, Windex®, or diluted SimpleGreen®. 
Wipe dry with clean, soft cloth.

If products are near a marine environment 
/ swimming pool, regular cleaning with 
biodegradable liquid soap and water will help 
protect furniture from rapid deterioration that 
chlorine and salt may cause. Maintenance is 
recommended every 3 months. Never use a 
pressure/power washer on outdoor furniture.  

Outdoor powdercoated product will require 
periodic finish inspection and maintenance. 
Inspect for scratches, chips or abrasions as steel 
may develop small rust spots over time where 
damage has occurred.  Contact GRC for touch-up 
paint and procedure.

Hula Outdoor Seating paired with 
Bowen Round Pedestal Table.

Wood
Wipe surface with a mild soap or liquid dish 
washing detergent and warm water solution. Wipe 
dry with clean, soft cloth. Always leave furniture dry. 

Tip: Avoid using any citrus-based products on 
wood chairs and tables — the citrus acts as a stain 
or finish stripper on wood products.

Metal
Wipe surface with a mild soap or liquid dish 
washing detergent and warm water solution. 
Disinfect the surface with a non-abrasive 
household cleaner like Formula 409®,Fantastik®, 
Windex®, or diluted SimpleGreen®. Wipe dry with 
clean, soft cloth. 

Tip: Never let cleaning or disinfecting products dry onto the 

furniture surface. This can weaken and damage the epoxy finish 

leading to chips and scratches.

Laminate
Clean surface with a mild soap or liquid dish 
washing detergent and warm water solution. 
Disinfect the surface with a non-abrasive 
household cleaner — more information below. 
Wipe dry with clean, soft cloth. 

•	 Wilsonart: Windex®, Glass Plus®, Fantastik®, 
Mr. Clean®, Formula 409®, Purell® Multi-
Surface, Isopropyl Alcohol. See Wilsonart’s 
complete cleaning and care guide for 
laminates.

•	 Other laminates: A non-abrasive household 
cleaner like Formula 409®, Fantastik®, 
Windex®, or diluted SimpleGreen®. 

Tip: Laminate is a hardy product, so for stubborn stains, a soft 
bristle brush with light scrubbing is acceptable.w
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